A Graduate Student Guide to Conflict Resolution

Although the School of Graduate Studies and the Graduate Students' Union hope that your graduate study at MUN is enjoyable and hassle free, it is important to know what to do if you experience a problem when you are a graduate student.

Harassment

Sexual harassment, as defined by Memorial University of Newfoundland, is...

any unwelcome sexual advances, requests for sexual favours, unnecessary touching or patting, suggestive remarks or other verbal abuse, leering at a person's body, compromising invitations, physical assault or any other physical conduct of a sexual nature by a person who knows or ought to reasonably know that such attention is unwanted (1997).

Graduate students can be particularly vulnerable to sexual or other harassment because they often work very closely with professors and may depend on them for funding, publishing opportunities, reference letters, and mentoring.

If you think that you are being harassed...

    * The Sexual Harassment/Equity Coordinator can provide you with options and information confidentially. No action will be taken without your written consent.

    * Inform the harasser, in person or by letter, that his/her behaviour is inappropriate and that you want it to stop.

    * Involve a third party that can talk to the harasser on your behalf.

    * Always keep a written, dated record of all interactions that you have with the harasser. 

Recognize!

Graduate students can be harassers. Teaching Assistants are often in a powerful position relative to undergraduate students. What you consider friendly physical contact or affection may seem intrusive and inappropriate to someone else!

Visit MUN's Sexual Harassment Policy online, or call the Sexual Harassment/Equity Coordinator at 737-2015 ~ Rm. SN1027

Discrimination

If you feel that you are not being treated fairly in class, during a research project, or in a job, as a result of your gender, race, age, disability, or sexual orientation, MUN recommends that you call the Equity Coordinator at Memorial University of Newfoundland or contact the Human Rights Commission, Government of Newfoundland & Labrador at (709) 729-2709.

Student Complaints

Sometimes it can be easy to exploit the time and talents of graduate students.

A supervisor may ask you to do things that are inappropriate and unfair. For example, you should not have to do large amounts of work that are not relevant to your research and for which you receive no credit or remuneration. You should not have to walk your supervisor's dog or baby-sit his/her kids. You should not feel that you have to do these things in order to maintain a good supervisor-student relationship. It is often difficult to confront your supervisor in these situations because the inappropriate behaviour may be subtle at first and the student may pass it off as an isolated incident.

Graduate students are advised to keep a log of their meetings with their supervisor. This will be of great use if a problematic situation develops, and it is a good way to monitor progress during your graduate program.

If possible, complaints should be resolved at the lowest possible level. This means that MUN prefers informal resolution (for example, talking to your supervisor, writing him/her a letter, talking to the head of your department about the problem). Sometimes it is difficult to resolve a problem with a supervisor/professor by yourself. You should consider going to the graduate officer or department head of your academic unit and filing a written complaint.

Although, ideally, a department head will be objective when it comes to these matters, but sometimes, a graduate student may feel that she/he will not be treated fairly because of collegiality that may exist between faculty members or other reasons. Sometimes, the problem may be with the department head or graduate officer. In this case, a student can file a written complaint with the dean of your faculty or the Student Affairs Office. You can get a copy of the 1979 Student Complaints procedure from the GSU office. These procedures are currently being revised and hopefully there will be a new procedure in place soon.

Academic Appeals

An academic appeal cannot be made if you simply don’t like the mark you receive in a course or if you did not like the professor. The appeal must be based on a legitimate and/or procedural matter. Some examples are:

You become seriously ill during the course of the semester and this affects the quality of your performance in a course. **Please note that students should take action during their illness.

The professor does not follow the academic procedures as outlined in the Calendar and this negatively affects your grade.

You have the right to appeal any grade on an assignment, paper, or exam. This appeal is done through your department. If you think that you have received an unfair course grade you may also try contacting the department head. If you are unsatisfied with the resolution of an appeal of a course grade, every student has the right to initiate an appeal to the Academic Council of the School of Graduate Studies by writing to the Secretary of the Academic Council. Once the appeal goes to the Academic Council, the Chair of the Appeals Committee (a subset of the Academic Council) gathers information about the case from the student and all those involved (or as is appropriate). The committee is made up of one graduate student, four other members, and a chair. The Appeals Committee reviews the information and then makes a recommendation to the Academic Council. The Academic Council then votes on the issue. An appeal against decisions of Academic Council can be made to the University Senate. The decision of the Senate is binding.

See the MUN University Calendar for more information or call the School of Graduate Studies at (709) 737-2445.

Do you have needs that are not being met?

If you are a student with a short term/long-term physical or learning disability and need alternate test taking arrangements, note taking, adaptive equipment, information, etc., contact the Glenn Roy Blundon Centre on Campus, 737-2156 or http://www.mun.ca/students/disabilities
